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Get an Overview of the Contact Center
Accredited Professional Certification:

Who should take the Contact Center Accredited Professional exam? This
is the first question that comes to a candidate’s mind when preparing for the
Contact Center Accredited Professional certification. The Contact Center
Accredited Professional certification is suitable for candidates who are keen to
earn knowledge on the Salesforce Accredited Professional and grab their
Salesforce Contact Center Accredited Professional. When it is about starting
the preparation, most candidates get confused regarding the study materials
and study approach. But Contact Center Accredited Professional study guide
PDF is here to solve the problem. Contact Center Accredited Professional
PDF combines some effective sample questions and offers valuable tips to
pass the exam with ease.

Why Should You Earn the Salesforce Contact
Center Accredited Professional Certification?

There are several reasons why one should grab the Contact Center
Accredited Professional certification.

e The Contact Center Accredited Professional certification proves to be
one of the most recognized certifications.

e The certification badge proves the knowledge of the candidate
regarding subject matters and makes his resume presentable to
potential candidates.

e Thus earning the Salesforce Contact Center Accredited
Professional is a powerful qualification for a prosperous career.

What Is the Salesforce Contact Center
Accredited Professional Certification Exam

Structure?
Exam Name Salesforce Contact Center Accredited Professional
Exam Code Contact Center Accredited Professional

Registration fee:150 USD

Exam Price Retake fee: 150 USD

Duration 75 minutes
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Sample Questions

Recommended Salesforce Contact Center Accredited Professional

Practice Practice Test

Enhance Knowledge with Contact Center
Accredited Professional Sample Questions:

Question: 1

What are essential considerations when configuring Omni-Channel Routing?

(Choose two)

a) Defining priority levels for different case types.

b) Enabling session persistence for messaging channels.
c) Automating SLA milestone calculations.

d) Assigning routing configurations based on agent skills.

Answer: a, d

Question: 2

What should be included in user acceptance testing (UAT) during deployment?

a) Automation of all workflows.

b) Validation of critical business processes.
c) Configuration of routing logic.

d) Disabling SLA milestones.

Answer: b
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Question: 3

How can you ensure that business processes are fully supported by Contact Center
features?

a) Prioritize advanced integrations with third-party systems.
b) Implement all Salesforce Contact Center capabilities.

¢) Conduct a gap analysis during discovery.

d) Automate routing logic using Al tools.

Answer: c

Question: 4

What information should be gathered during discovery interviews with stakeholders?
(Choose two)

a) Preferred Salesforce reporting tools.
b) Existing system integrations.

c) Current data migration strategy.

d) Key business objectives and goals.

Answer: b, d

Question: 5
What is a key consideration when designing a Contact Center’s release management plan?

a) Releasing all features in a single deployment.

b) Disabling all existing processes during the deployment.
c) Avoiding pilot programs for new features.

d) Ensuring minimal downtime during cutover.

Answer: d

Question: 6

Which steps ensure proper configuration of SLA milestones?
(Choose two)

a) Defining criteria for response and resolution times.
b) Automating SLA updates based on case priority.

¢) Configuring routing rules for escalated SLAs.

d) Integrating SLA metrics with external reporting tools.

Answer: a, b
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Question: 7

Which Omni-Channel feature helps monitor real-time agent availability?

a) Omni-Channel Supervisor.
b) Skill-Based Routing.

¢) Case Management.

d) Chat Transcripts.

Answer: a

Question: 8

Which Salesforce feature supports automated workflows for customer cases?

a) Einstein Analytics.

b) Flow Builder.

c) Omni-Channel Supervisor.
d) SLA Milestones.

Question: 9

Answer: b

When preparing for data migration during deployment, what is a critical step?

a) Automating all data mapping.

b) Validating data integrity post-migration.
c) Limiting migration to high-priority records.
d) Disabling all integrations temporarily.

Answer: b

Question: 10

When configuring self-service functionality, which Salesforce feature is most relevant?

a) Service Console.

b) Knowledge Articles.

c) Omni-Channel Supervisor.
d) Case Milestones.
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What Study Guide Works Best in Acing the
Salesforce Contact Center Accredited
Professional Certification?

The Contact Center Accredited Professional study guide is a combination of
some proven study tips and the combination of all valuable study materials
like sample questions, syllabus and practice tests in one place.

Explore the Syllabus Topics and Learn from the Core:

If you are determined to earn success in the Contact Center Accredited
Professional exam, getting in full touch of the syllabus is mandatory. During
preparation, you might not like all syllabus sections or topics, but try to get at
least the fundamental knowledge from the sections you don’t like. The more
you possess knowledge on all syllabus sections, the more is the chance to
attempt maximum number of questions during the actual exam.

Make Your Schedule:

Studying and completing the syllabus becomes easier, if you work on the
syllabus topics after making a schedule. Your syllabus must mention what
areas you want to cover and within what time. Once you make a schedule and
follow it regularly, syllabus completion becomes easier and preparation
becomes smoother.

Get Expert Advice from the Training:

Do not forget to join the Salesforce Contact Center Accredited Professional
training if it is providing any. Training enhances the practical knowledge of a
candidate, which helps them to work well in the practical field during projects.

Get Access to the PDF Sample Questions:

If your study material is in a PDFE format or the materials are mobile-friendly,
what could be better than that? Get access to the free sample questions and
keep enhancing your knowledge beyond the syllabus.

Avoid Dumps and Utilize the Salesforce Contact Center
Accredited Professional Practice Test:

Why should you rely on practice tests? The reason is simple: you must get
familiar with the exam pattern before reaching the exam hall. An aspirant
aware of the exam structure and time management during the exam
preparation can perform well in the actual exam and attempt the maximum
number of questions during the exam.
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Many aspirants prefer to read from dumps, but they miss out on the self
assessment method. Therefore, Contact Center Accredited Professional
practice tests always stand out to be the better choice than dumps PDF.

Avail the Proven Contact Center Accredited Professional
Practice Test for Success!!!

Do you want to pass the Contact Center Accredited Professional exam on
your first attempt? Stop worrying; we, VMExam.com are here to provide you
the best experience during your Salesforce Contact Center Accredited
Professional preparation. Try out our free mock tests to get a glimpse of our
guality study materials, and build your confidence with the premium Contact
Center Accredited Professional practice tests. Our expert-designed
guestions help you to improve performance and pass the exam on your first
attempt.
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