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Get an Overview of the CRT-101 Certification: 

Who should take the CRT-101 exam? This is the first question that comes to 

a candidate’s mind when preparing for the Administrator certification. The 

CRT-101 certification is suitable for candidates who are keen to earn 

knowledge on the Administrator and grab their Salesforce Certified 

Administrator. When it is about starting the preparation, most candidates get 

confused regarding the study materials and study approach. But CRT-101 

study guide PDF is here to solve the problem. CRT-101 PDF combines some 

effective sample questions and offers valuable tips to pass the exam with 

ease. 

Why Should You Earn the Salesforce CRT-101 
Certification? 

There are several reasons why one should grab the CRT-101 certification.  

 The Administrator certification proves to be one of the most recognized 

certifications. 

 The certification badge proves the knowledge of the candidate 

regarding subject matters and makes his resume presentable to 

potential candidates.  

 Thus earning the Salesforce Certified Administrator is a powerful 

qualification for a prosperous career. 

What Is the Salesforce CRT-101 Administrator 
Certification Exam Structure? 
Exam Name Salesforce Administrator 

Exam Code CRT-101 

Exam Price 
Registration fee: USD 200 

Retake fee: USD 100 

Duration 105 minutes 

Number of Questions 60 

Passing Score 65% 

Recommended 

Training / Books 

Preparing for Your Salesforce Administrator 

Certification (CRT101) 

Essentials for New Lightning Experience 

Administrators (ADX201) 
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Schedule Exam Kryterion Webassessor 

Sample Questions Salesforce CRT-101 Sample Questions 

Recommended 

Practice 
Salesforce Certified Administrator Practice Test 

 

Enhance Knowledge with CRT-101 Sample 

Questions: 

Question: 1   

Universal Containers regularly imports Accounts from an external order system that has its 

own ID field for each record. What should the System Administrator do to help prevent 

duplicates during these imports? 

a) Use VLOOKUP to find matching records in Salesforce. 

b) Create a unique External ID field on Accounts in Salesforce for matching. 

c) Create a formula field that identifies matches. 

d) Use the ID from the order system in place of the Salesforce ID. 

Answer: b 

Question: 2  

Which two actions allow the System Administrator to limit Chatter access during roll-out to a 

subset of Salesforce users? 

Choose 2 options. 

a) Create an email invitation for the subset of users. 

b) Edit a Profile to "Enable Chatter" for the subset of users. 

c) Add the subset of users to the company-wide Chatter group. 

d) Create a Permission Set with the "Enable Chatter" permission for the subset of 

users. 

Answer: b, d 

Question: 3  

How can multiple Campaign records be associated with a single Opportunity? 

a) Campaign Influence 

b) Campaign Hierarchy 

c) Campaign Members 

d) Primary Campaign Source 

Answer: a 
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Question: 4  

Ursa Major Solar is importing data and has many records that do NOT meet the data 

validation criteria. What will occur? 

a) The import process will ignore the data validation criteria. 

b) The import process will require user authorization in order to import the invalid 

records. 

c) The import process will abort when it encounters the first invalid record. 

d) The import process will fail, but only for the records with invalid data. 

Answer: d 

Question: 5  

What are two capabilities of Salesforce Knowledge? 

Choose 2 answers. 

a) Users can rate the helpfulness of articles 

b) Knowledge articles integrate with Service Console. 

c) Knowledge articles are always publicly available for customers. 

d) Any user can write and publish articles. 

Answer: a, b 

Question: 6  

Ursa Major Solar is using products and price books. Which two items should an 

administrator take into considerations about these features? 

Choose 2 options. 

a) Products without a price are automatically added to the standard price book. 

b) If price books contain assets, they can NOT contain products. 

c) The standard and list price for a product can be listed in more than one currency. 

d) A product can have a different list price in different price books. 

Answer: c, d 

Question: 7  

Ursa Major Solar is adding objects to a custom report type. How many objects, maximum, 

can be added to this report type? 

a) Unlimited as long as the objects have associations 

b) Four as long as the objects have associations 

c) One as long as the object has a master-child relationship 

d) Two as long as the objects have associations 

Answer: b 
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Question: 8  

A user's profile can be controlled by which three settings? 

Choose 3 options. 

a) Feature license assignment 

b) Record type assignment 

c) Locale settings 

d) Security at the field-level 

e) Assigned apps 

Answer: b, d, e 

Question: 9  

A Delegated Administrator at Universal Containers cannot edit the Created Date field for the 

Account record. What reason should the System Administrator give for why this is occurring? 

a) This user does not have Edit permissions on the Account object. 

b) This field is defined as Read-Only on the Page Layout. 

c) This is a System Audit field and it is Read-Only for existing records. 

d) This field is Read-Only in Field-Level Security settings. 

Answer: c 

Question: 10  

The administrator at Universal Containers is creating a flow with several steps. How can the 

administrator check their work as they are developing the flow? 

a) Use debug logs in the Developer Console 

b) Use debug logs found in Setup 

c) Use the Debug tool in the flow builder 

d) Perform the same steps manually via the UI 

Answer: c 

What Study Guide Works Best in Acing the 

Salesforce CRT-101 Administrator 

Certification? 

The CRT-101 study guide is a combination of some proven study tips and the 

combination of all valuable study materials like sample questions, syllabus 

and practice tests in one place. 
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Explore the Syllabus Topics and Learn from the Core: 

If you are determined to earn success in the Administrator exam, getting in full 

touch of the syllabus is mandatory. During preparation, you might not like all 

syllabus sections or topics, but try to get at least the fundamental knowledge 

from the sections you don’t like. The more you possess knowledge on all 

syllabus sections, the more is the chance to attempt maximum number of 

questions during the actual exam. 

Make Your Schedule: 

Studying and completing the syllabus becomes easier, if you work on the 

syllabus topics after making a schedule. Your syllabus must mention what 

areas you want to cover and within what time. Once you make a schedule and 

follow it regularly, syllabus completion becomes easier and preparation 

becomes smoother. 

Get Expert Advice from the Training: 

Do not forget to join the Salesforce CRT-101 training if it is providing any. 

Training enhances the practical knowledge of a candidate, which helps them 

to work well in the practical field during projects.  

Get Access to the PDF Sample Questions: 

If your study material is in a PDF format or the materials are mobile-friendly, 

what could be better than that? Get access to the free sample questions and 

keep enhancing your knowledge beyond the syllabus. 

Avoid Dumps and Utilize the Salesforce CRT-101 Practice 

Test: 

Why should you rely on practice tests? The reason is simple: you must get 

familiar with the exam pattern before reaching the exam hall. An aspirant 

aware of the exam structure and time management during the exam 

preparation can perform well in the actual exam and attempt the maximum 

number of questions during the exam. 

Many aspirants prefer to read from dumps, but they miss out on the self 

assessment method. Therefore, CRT-101 practice tests always stand out to 

be the better choice than dumps PDF. 
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Avail the Proven CRT-101 Practice Test for Success!!! 

Do you want to pass the CRT-101 exam on your first attempt? Stop worrying; 

we, VMExam.com are here to provide you the best experience during your 

Salesforce Administrator preparation. Try out our free mock tests to get a 

glimpse of our quality study materials, and build your confidence with the 

premium CRT-101 practice tests. Our expert-designed questions help you to 

improve performance and pass the exam on your first attempt. 


