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Get an Overview of the 61451T Certification: 

Who should take the 61451T exam? This is the first question that comes to a 

candidate’s mind when preparing for the Administering Aura Communication 

Manager Specialized certification. The 61451T certification is suitable for 

candidates who are keen to earn knowledge on the Services and grab their Avaya 

Aura Call Center Elite Support (ACSS-7492). When it is about starting the 

preparation, most candidates get confused regarding the study materials and study 

approach. But 61451T study guide PDF is here to solve the problem. 61451T PDF 

combines some effective sample questions and offers valuable tips to pass the 

exam with ease. 

Why Should You Earn the Avaya 61451T 

Certification? 

There are several reasons why one should grab the 61451T certification.  

• The Administering Aura Communication Manager Specialized certification 

proves to be one of the most recognized certifications. 

• The certification badge proves the knowledge of the candidate regarding 

subject matters and makes his resume presentable to potential candidates.  

• Thus earning the Avaya Aura Call Center Elite Support (ACSS-7492) is 

a powerful qualification for a prosperous career. 

What Is the Avaya 61451T Administering Aura 

Communication Manager Specialized 

Certification Exam Structure? 

Exam Name 
Administering Avaya Aura Communication Manager 

Specialized 

Exam Number 
61451T Administering Aura Communication Manager 

Specialized 

Exam Price $125 USD 

Duration 90 minutes 

http://www.nwexam.com/
https://www.nwexam.com/avaya/avaya-61451t-certification-exam-sample-questions-and-answers
https://www.nwexam.com/avaya/61451t-administering-avaya-aura-communication-manager-specialized
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Number of Questions 60 

Passing Score 70% 

Exam Registration 

Avaya Learning Center 

OR 

Pearson VUE 

Sample Questions Avaya 61451T Sample Questions  

Practice Exam 
Avaya Aura Call Center Elite Support (ACSS-7492) 

Practice Test 

Enhance Knowledge with 61451T Sample 

Questions: 

Question: 1  

What scenarios are ideally suited for using the Call Pickup feature? 

(Choose Two) 

a) When employees are away from their desks but still need to answer calls 

b) For high-security environments requiring station locking 

c) In busy office environments where timely call answering is critical 

d) When calls need encryption 

Answer: a, c 

Question: 2  

In what ways does Alternate Route Selection (ARS) work to improve communication efficiency? 

(Choose Three) 

a) It reduces costs by choosing cheaper routes. 

b) It improves call quality by selecting the best available network. 

c) It increases security by frequently changing routes. 

d) It ensures business continuity by providing backup routes. 

e) It minimizes the need for manual intervention in routing decisions. 

Answer: a, d, e 

  

http://www.nwexam.com/
https://www.avaya-learning.com/lms/#/
https://home.pearsonvue.com/avaya
https://www.nwexam.com/avaya/avaya-61451t-certification-exam-sample-questions-and-answers
https://www.nwexam.com/avaya/61451t-administering-avaya-aura-communication-manager-specialized
https://www.nwexam.com/avaya/61451t-administering-avaya-aura-communication-manager-specialized
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Question: 3  

What best practices are associated with managing different types of logs in Communication 

Manager? 

a) Regularly deleting logs to free up storage 

b) Analyzing logs daily to detect anomalies 

c) Keeping all logs indefinitely for compliance 

d) Encrypting logs to protect sensitive information 

Answer: d 

Question: 4  

How are system reset levels strategically used in Communication Manager? 

a) To reset user passwords periodically 

b) To manage system updates and patches 

c) To revert systems to known good states during troubleshooting 

d) To enforce compliance with international standards 

Answer: c 

Question: 5  

Why are live monitoring and trace commands valuable in system maintenance? 

a) They provide historical data analysis. 

b) They allow for immediate correction of network issues. 

c) They automate most of the administrative tasks. 

d) They reduce the need for manual system checks. 

Answer: b 

Question: 6  

What role do Alarms, Error, and Event reports play in troubleshooting Communication 

Manager? 

a) They predict future system errors and failures. 

b) They provide real-time status of all active calls. 

c) They help in identifying and diagnosing system issues. 

d) They archive old data for compliance. 

Answer: c 

http://www.nwexam.com/
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Question: 7  

How do Basic Hunt Groups operate within Communication Manager to improve call handling? 

a) By encrypting the call data within the group 

b) By locking stations that are not actively participating in call handling 

c) By allowing all calls to be picked up by the first available agent 

d) By ensuring that calls are never missed, as they are distributed among group members 

Answer: d 

Question: 8  

Why is the Meet-me Conference feature beneficial for large organizations? 

a) It automatically records all discussions for compliance. 

b) It allows participants to join meetings from any location. 

c) It provides a detailed analytics report post-conference. 

d) It enhances the network security for sensitive meetings. 

Answer: b 

Question: 9  

How does the EC500 feature support mobile workforce management? 

a) By enabling GPS tracking of mobile devices. 

b) By providing remote access to office telephony features. 

c) By allowing real-time data syncing across devices. 

d) By increasing mobile device battery life during calls. 

Answer: b 

Question: 10  

What is essential when creating a Meet-me Conference Vector in Communication Manager? 

a) Assigning a VDN that participants dial to join the conference 

b) Configuring the vector to handle overflow calls automatically 

c) Setting a password for conference entry 

d) Ensuring that each vector has a unique IP address 

Answer: a 

http://www.nwexam.com/
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What Study Guide Works Best in Acing the Avaya 

61451T Administering Aura Communication 

Manager Specialized Certification? 

The 61451T study guide is a combination of some proven study tips and the 

combination of all valuable study materials like sample questions, syllabus and 

practice tests in one place. 

Explore the Syllabus Topics and Learn from the Core: 

If you are determined to earn success in the Administering Aura Communication 

Manager Specialized exam, getting in full touch of the syllabus is mandatory. 

During preparation, you might not like all syllabus sections or topics, but try to get 

at least the fundamental knowledge from the sections you don’t like. The more you 

possess knowledge on all syllabus sections, the more is the chance to attempt 

maximum number of questions during the actual exam. 

Make Your Schedule: 

Studying and completing the syllabus becomes easier, if you work on the syllabus 

topics after making a schedule. Your syllabus must mention what areas you want 

to cover and within what time. Once you make a schedule and follow it regularly, 

syllabus completion becomes easier and preparation becomes smoother. 

Get Expert Advice from the Training: 

Do not forget to join the Avaya 61451T training if it is providing any. Training 

enhances the practical knowledge of a candidate, which helps them to work well 

in the practical field during projects.  

Get Access to the PDF Sample Questions: 

If your study material is in a PDF format or the materials are mobile-friendly, what 

could be better than that? Get access to the free sample questions and keep 

enhancing your knowledge beyond the syllabus. 

Avoid Dumps and Utilize the Avaya 61451T Practice Test: 

Why should you rely on practice tests? The reason is simple: you must get familiar 

with the exam pattern before reaching the exam hall. An aspirant aware of the 

exam structure and time management during the exam preparation can perform 

http://www.nwexam.com/
https://www.nwexam.com/avaya/avaya-61451t-certification-exam-syllabus
https://www.nwexam.com/avaya/avaya-61451t-certification-exam-sample-questions-and-answers
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well in the actual exam and attempt the maximum number of questions during the 

exam. 

Many aspirants prefer to read from dumps, but they miss out on the self 

assessment method. Therefore, 61451T practice tests always stand out to be the 

better choice than dumps PDF. 

 

 

Avail the Proven 61451T Practice Test for Success!!! 

Do you want to pass the 61451T exam on your first attempt? Stop worrying; we, 

NWExam.com are here to provide you the best experience during your 

Administering Avaya Aura Communication Manager Specialized preparation. Try 

out our free mock tests to get a glimpse of our quality study materials, and build 

your confidence with the premium 61451T practice tests. Our expert-designed 

questions help you to improve performance and pass the exam on your first 

attempt. 

http://www.nwexam.com/
https://www.nwexam.com/avaya/61451t-administering-avaya-aura-communication-manager-specialized

